Julian L. Willlams

Q@ OKLAHOMACITY, OK @& 405.850.0196 2 jlw1creativetechie@gmail.com

EMPLOYMENT EXPERIENCE

MY CAREER PATH

*  Workflow Analyst (Promotion), American Fidelity - June 2015 to July 2023
* Image Tech, American Fidelity - Sept 2013 to June 2015

* Videographer/Graphic Art/Sound Designer - October 2008 to Sept 2013

*  Owner/Operator, K&K Enterprises (Restaurant) - March 2002 to Oct 2008

CREATIVE DESIGN

As a versatile and skilled creative designer, I've have collaborated with a wide
range of professionals from various creative fields. My work involves
transforming visions into stunning visual and multimedia experiences. | excel
in interpreting ideas, creating compelling visuals that resonate with the
audience, and enhancing the overall impact of projects. My keen eye for
design, along with a deep appreciation for the nuances of color, layout,
typography, and the latest industry trends, allow me to provide a valuable
contribution to these creative endeavors. With an open-minded and
collaborative approach, | have consistently taken constructive feedback in
stride, fostering a harmonious working environment. My ability to manage time
efficiently, multitask, and maintain an unwavering attention to detail ensures
that the final product not only meets but often exceeds expectations. In
addition, | take a proactive approach to problem-solving, anticipating obstacles
and effectively communicating solutions. My work as a creative designer in the
realm of graphic art, video editing, and sound design has consistently
demonstrated my commitment to excellence and my passion for bringing
imagination to life through the power of visuals and multimedia.

CREATIVE SUPPORT SKILLS

CLIENT SERVICES

Over 20 years in client services of various levels delivering exceptional
customer experiences. Proficient in understanding clients' needs and providing
tailored solutions to meet their objectives. Dedicated product, service and
brand seller. Displayed excellent communication skills to build strong, lasting
relationships with clients. Demonstrated expertise in problem-solving and
conflict resolution, ensuring client satisfaction and retention. Adept at
managing multiple client initiatives simultaneously, delivering consistent results
and fostering a positive client service environment.

PROBLEM SOLVING

20 years as a problem solver with a proven track record of effectively
identifying and analyzing complex issues. Utilized a systematic and analytical
approach to devise innovative solutions that drive efficiency and enhance
productivity. Adapted swiftly to new challenges, demonstrating critical thinking
and troubleshooting skills in various dynamic environments. Strong ability to
collaborate with cross-functional teams, fostering cooperative problem-solving
strategies. Exceptional attention to detail and perseverance in resolving
obstacles to achieve optimal outcomes.

PROGRAM ADMINISTRATION AND SUPPORT

10 years as a dedicated professional program administrator and process
manager. Demonstrated expertise in optimizing workflows, streamlining
operations, and ensuring seamless integration of process automation
solutions. Served as program knowledge expert while exhibiting proficient
adherence to business requirements, designing effective solution
strategies, and overseeing successful process implementations.

ABOUT ME

Versatile creative designer with a
strong foundation in design
principles and a keen eye for
color, layout, typography, and
industry trends. Seeking a role
where | can leverage my skills to
develop innovative design
solutions.

MY BIGGEST ASSET

| have a strong ability to visualize
processes and concepts at their
individual stages to better
understand the task at hand. This
provides me the leverage to
assess user requirements
effectively, create preliminary
models, and execute solutions
that enhance efficiency while
fostering knowledge-sharing
environments.

SKILLS
Excellent verbal/written
communication
Self-starter
Active and empathetic
listener
ion/management
Task priority management

PROFICIENCIES
Adobe Creative Suite
MS Office
Photoshop
Affinity Designer
Premier Pro
Davinci Resolve
Blackmagic Fusion
MS Project
SharePoint
Mac OS
Windows OS

EDUCATION

M.B.A. Master Business Admin
University of Southern Nazarene
Bethany, OK

Bachelor of Science
Communications

Minor- Art

University of Central Oklahoma
Edmond, OK

MY MOTTO

Always strive to meet internal and
external stakeholders where they
are.




